I KRFEBERRAE M 2020-09 No. 160
AEYmEE: THT

SRR IR :

JUA 3], A TGE, RIRREERA TR T g, SRR BB B e % T IR, it fe i &
6], BURBEE L R EE N TR SORTERAK R . FEIXM T L2 H 3 B, BB A 1k, Br— e
AT ERARE, TFR TAIIERT R B AT, NUURIVF AR ok 1 5.

SRR IR Z 2 Mg sh e, EIRNTERED WP BA I, BATRZ T 28050, AEERM
BERERLF . AR, WK BRI IR K BE 2 B B o, ARG UCRA 2 FE, 26
RET AR VRTE N MESE . MRR R SZE? AR BATMA 2o, — R WAEFT R ACR R BE RS . RTRTAT, HIfEE

!

&

BRRT:

A A TR R A SV RSN, Bekce . Rocir4e. Q@ BE. BUERE. i1
(EMRIEL, RERE. SR TR A A SO R R R 5 B
MRA BTN, VR LSOR BRI B

B2 B ORUE “WNL KA E BRI 27 (ZUSOMAA) A AR

33 151 [51 Bt T = 5 BMEE
BB HEER RAEHERE
B s BR B XA BA

wamn S
W R B gt 4 B B AN R R &5 R

NN HERTL B W R AT TR R, R U PG 5 R (B 22 5F R B K P AITE BRFE S, WiVl K248 B 22 B
RAEREER, EWTARS TS T, KEEMNEITTLE B NERAR . 527 S PFEE S =5 HLA S B4 6T
K5 Y] A [ AEA S 2 T A J S X B A THE R R —— (LA R RIATHERERE 1.0) o %
Fetr ik R BFER DS FE M RV PRI PE . RV P0G BRI o R TA) ¥ 2 VA0 AR R ol 152 it ol 280 55 1 K 4
B, A 5 A—HIERE. 16 DN FRbR 33 N =GdERR, A DR B A T AR R A BRI R, ISy




WL CEZIE L pEBEar. 9 A 8 H, iZfREUE S EH i IS Ay 2B E A, 2R LR
GZSERSIK

HEMRARRA . BIFKHRTRITAE G E B F —Le T, I BUE W& W

9 H 4 H, NIRRT R AERARN, HEMEHBG . BIKGERE AT IR A B B,
BRI BN, Sl RN AE, RIS 1 e B BB S S AR, JFRISE “ s s i
B ARG TAE . BRwHA R SR E AN FSREREHOSE b H TP RE “ =4 “5—
AV FEAT” S EBHBRITREIRA T & RIEHENE, RonmEEE HIRZ R K. Wi, XM
EAM B 15 By [ A b R BESEZBR e) e, 10 ELIC RE 5 Bl s M A A8 HHAR Y, SE A3t 1 A A S, R0
e LIRS N ) TR S S PN I S

W RE B B BN “ ¥k~ & b E BRI T

WK A P 22 Be W 5T i AN & BK 2E20% Iris Hung BIF R R B, Big P L4E (Creative Thinking) 7] Ak
TP NBHRAL BB RE ), 51 T 938wl £ i R A P B o) e, o AV IR SR . SR8 L il
IAE RS —VEZ I8 3L “Creative Thinking Facilitates Perspective Taking”  ( Glifi P B 4E (e gt LEGE /1) 1E %
O FR2EAU E BRI Z 1) Journal of Personality and Social Psychology { A& 544003 2224 4R ) %08, Journal of
Personality and Social Psychology #& tH it — it i =B AT N 70 238 AN BT E BRI AR AT, B b AL 1R 7 40 2502
H2FHA e B S TRESNE RS TR SBE KA FMS BRI m B E IR A
KT,

W R Be s AN N ] BA BBt 58 E UTD

TR S BSA e T 38 B o AR B AR NI S L B U R B, 28 A I 5% R MCBHE IR I, it LB
SEREFETHH P E B R E, REEAF @ R fabl. A4 3 H, FNTEH LB ALE A THZSY T Journal of Marketing
CERE22 UTD24 W2 —) R E T8N When and Why Saying  “Thankyou” is Better Than Saying  “Sorry” in
Redressing Service Failures: The Role of Self-Esteem [F)3( &, EHRH, MRS RMEER LKA, BXSHEH
BAh, BB LR 7R AR M DL, RO U RSO VE B A SRR A TR L,
TS RS- THH 9 1) E SO AR R AR

Wi KB B IR R AN A 100 T3 324 BRAT W KRR A GIHT RNV B &

7H 3 H, FEARZIANIET, HREHER AHERR” JO05 . WL R RN EE, WK
B AL B SR IZ AL I A 32 4 100 JIE ARSI T “WITT RZEMAEOURT O IE S, BPERLLL
VU )11 A5 A AR 1) R RIS M X (75 4 TS 7 R S ey U M B 3T BV B o X AR S5



http://www.som.zju.edu.cn/2020/0914/c46999a2194400/page.htm
http://www.som.zju.edu.cn/2020/0904/c46999a2191594/page.htm
http://www.som.zju.edu.cn/2020/0914/c34115a2194457/page.htm
http://www.som.zju.edu.cn/2020/0706/c46999a2163002/page.htm

— IR IR 7, H 2004 AL, il — EERBR AR G/ BB R, e A i
RIS

WA BBt (Wiritear: BEAIFANER) RIIAFOEREE

2017 4FJK, LT R B B I A T A BRI AU N EER A . 40, 414110 Al 20
LA LA BN, SRR T B R R FEE. SRR, RER. FAE. EEERRUREA
HETRT QBT S (O TERIE A, SR TR T 8 A (Wimifkdr: BRGNS RIS, BCRLLLE
N, FRRE . RENPHRE. G HIER, AR, AR T, R AT
FRAZIAE G B —Z e, AR RS WA TR RS G AL, HIRA. 88
B AT o BE AT

“=ghxt” SIGT I “HTR MBA—HIE R ATEh5E 3 e SR IC R R R T

6 H 27 H, “#iK MBA—Wr i K7 ATah 2L AR =245, W07 v RER I b K B 22 e e A R IR
=/t S e S N AT SN/ v/ (P 1 O 7 Ve e SYF A= AR 421 5 B SN N 7 #76 £2T s
2R P R B e 55 B SR SR, W KSR W K PR Bl B (2 20 I, TR S B

SIS SV R 12 (2 REE ST, MRk 8 A AT 53N 50 R, LU 56 Ril%: T4 b
BFHAZE TAREE. &b, BEIR, (F50% )R RINE B SRS iR, i TR Ryt
RIS IR TN, 75 b 5 07 ok RS R BRI 577, R A

BR B

Wi KB Be EMBA HRBERIHNE: +/\#, HEBEBA40F - BRiL

2002 4, R4S —HLHUS EMBA B TR BT AIBERE, WL K8 B 2 e T dn T 1] 4 FE FH R —HHt EMBA 27
A:. 2003 EFR, LRSI, EMBA TEIERT 32 A FREICE] T BHSRBGE AT . = AWI2ET T R
JPeE AL, JIF BT UGREE, BEEBIIR. R, RAAMRZ, WA, REMWME AR FEEel,
BEpOafFIR="1H . RN, Lif 7 WFE 2 BRI e LM S AR, RN e N 118 S0 B
B, BITEERSR H THETHEEL 7. fESERR VIR SCE AR M I s b, AR T ROZO B R R A
I, SR VRIS, BA T BE T PR Sk

BRI SERR L% “HaAi#T B 50 A CEQ”

8 H 11 H, e [E e CEO B ik H 1 50 fir tE 4V A CEO (B AT ED o WL K8 B~ Bt EMBA
RER S HAN B AT PR 2> ] BRI B o AR AR A KT AT R RO T S DO R A A e Al iz — . 4=
R RS AR A P A b M A Z SRR I ik . KGR, B XAV AE ) R R b, R KIRiE T,
Ja BRGS0 RLAHK AR BRI, 51T Ak AR SR BN, 1S



http://www.som.zju.edu.cn/2020/0907/c34115a2192247/page.htm
http://mba.zju.edu.cn/show-130-12108.html
http://emba.zju.edu.cn/show-16-3035.html
http://emba.zju.edu.cn/show-16-3048.html

FEVT T RRISR . TRE BRI 52 3 1 o MV BT 5

7 34 H, #RSHE BT MBA LRSS “IG#EHI " , 23] 7 SR S5 RSB . Tk
HR QRN BB BRA GG AR BE A, imah % fm Hogst: ArlEk i, IR H i
By TOEHOARRL: . TSR R SR 4% 5 MY, @I, SR, R, FIER) T T IS R iR
WA . ae TR IR TS, W IR GOF LI RS E SO IE R AN, TIAEHISK 2016 F
g, €T 3 FHIN PRI 258, 2019 4 6 H LA, Fakd 5 A H & i 28 M4 149 FEMLT,
202 MEIAMIXIL AN . AFEFPEIRAE. TR A ER . MR RN, Ed A e, itE,
RETL . MIZBALATIE SR 10— VIR SS, LRSI A R .

Wi K EDP FEHEREAR At WV ——Fr SR BH R B

7 A 19 H, #HLREE BB A S8 TR 8 B MM EE (42 {1 [FZ2R 3] 1B RT B E E t,
R ROCROR T A ——Fr G R IR B B e AT A AU o ) AR B 1 e e Rk e e A1, W 7
SITEF R ROC FHAN R, JFRITAIIZNR, WITEHZIE. A0 RMRE M RRER, hitE
i 5% NI B 22 1R /N Bt 8 A e i oA, Fre i id 7 DU R R Y, E AN W PSR AR F % L
2wk, ExFEEEEARCET LR, MRE, HREZERGREERK. R, XUT#HA FTik
R, WENNEE TRFBE RABRKINES.

TR EMBA KB 0S8 DA T ) 7 PR 4 (B s VB

5 AEHT, IR HNZRAEIRR G 2> W oA Se AT R TR S ST 58—l e T 3R “ARTTEIME” ZRRIHT
LR, R AR AR S BB e K SRR IE T T, #k EMBA KEIEIRMEANIZ T A, 5 4
K, 1800 ZANH HARL, KICIETHHERARA SATTEVE W], LS. T BB N N ZRRIRIE, BAAMER S K
43R, WA T 51 4 25 MR 9 HIMEIZERST.  “ UIREAEE Afte” ——ilfi Kk EMBA K SRIgSRAERN 14 4
PRICZ B, JIRIBEMEIR R K 630 T IMIIREE Il 2 SEBN 1A K EMBA KBS S ME RN os UL B IE B2 AL
L/p

ey FEANFBERSE b X)L EA M S T2 8 2 ?

7 A 21 H, i FaBicfEdb el EREEF AR ERS, & LA Bidkenies] 7 EERZEA . R, 5
EMTETTF, HARM TR BEE AW, FHRRBEAMATEER S BRI, SO aH R, XU 5 g 4
Mb AR AL FRAT A TSR A Rt N 2 Ab e ? WiV K S R S AT . WK 52 A B 2 e 4% R et
BESCo i 7 EIRDUAL N R st 5 0Tk, FREs A EE, b Bl Al e S R R R AR . iR
H, FEMFATE N ZAEENRAS S 2REH AEGE, 5% B FA—RILRA K ais L FE I,
T 5 2R E P E BT R A N R KT R R B AR AL



http://mba.zju.edu.cn/show-130-12110.html
http://edp.zju.edu.cn/news/?id=1062
http://www.som.zju.edu.cn/2020/0901/c34116a2190017/page.htm

HEH: —RHAEHEERE “XWA]”

SAE, LEANERIREE A E VIR« e I A 1 b o S G AL N B BUR A B S AL R AE TR, WL AR
ATV TR I PRIR TG H o SN R KT FR WL 1 G L PR A B R 2 AR WL
T BTN, WL S Q] RS ? WL RS B A B B S0 % FoA S, WL i BT G R854 A e B 11
Frofh#s . M —MZERUTESNS, CIEBRAMB IEPL G E “XE)7 SeEk, NHLAL “E2Ey
7 STk & . (RCETIT 2020 4F 8 J 25 HWHT HIREE-BiR. D

SRBHLEE: WL HE W A fTRERPER A ?

[ g ANV AR, R P E B S B PR AL 5T, B STl R E kRl S AR . B A
REFZ T, AL EGE A IEETEST &, EEmimsr- @ 0. “wE” MEA S, BESLIRFEEK
Ko BT R ME A, fERXOT T, ZHERKIESEK, BSEL CH—7 METLHE e F . Hil,
RPN e 8= S4TSR N = B2 e d E P I N et I W o (bl & 4 g 1 Wy 8 | L s S X
T 2009-2019 FEEFIN “HHTA H1E M 5 5857 (A AT G, XTI A L R AR R (A
WS RINARBATIRIG RS, TR rks .  ( (UL 2% 2020 45 4 xR G AT KRR TIE. O

Bt R . EmEEA 5 PEREN

FEFE T B S S Ao AR P b T SRS B S AR L ELIBC I ARl Y BBt A6 B AR ) RBUE AT AT AT I R AL
b WL R B B Fh gt R LW TR 2 . EMBA BREEBERIRDOC, HxF “ iR fE L) B A1
R 26 BOIEZR W SO, DA R 50 % 38 R A 8 0 B 2 ) 1) ] o T B 2 B R AN S5 R e, 7 il BEAT T MR
. FRSRE. ANREZR AR ESEAIE “HIFIR NG S S RE AR (BHERS:
71932003) . EHAT (M HTI) 2020 45 18 H].

k: WTERE = R “HrE R

A, WANEHE G NIRRT ARG AR 2SR m . Thhe
ELZH e, S SRR, B CRANREET o FUHIER, A ANRDT T S AR WA
sREMET . PSR BR” o SFSEE, RO SZUCGRRE E AR B A LRI G . T OR SR B A R
WA, — A7 RO, AR BB T 2 E RE R IR IO OB K B 7 DREVEM (B Ah, 77 ihid AR 3
I EME 52 EE.

XIFE: PRI W T A R A b A G
TR A AT IS, KR REEATTTE. S5 A, PREGRERZSSUEEL, ZHEEARE
BRI T A2t BT R A% SRy o 2131 B G fE S BB R S thf X da Y, BEEOP IR A LA E Y RIR A N



http://www.som.zju.edu.cn/2020/0901/c34116a2190000/page.htm
http://www.som.zju.edu.cn/2020/0710/c34116a2166242/page.htm
http://www.som.zju.edu.cn/2020/0901/c34057a2189931/page.htm
http://www.som.zju.edu.cn/2020/0701/c34057a2161427/page.htm
http://www.som.zju.edu.cn/2020/0709/c34057a2165976/page.htm

PR A FE BRI AR B BE R RS R ORI M B AR AT A 7 D9 fr rp B “ XA HE 2
“ORUEIR R T Alb R AT (TR T R, TR S B SR B AT G KR SCIR AN T . RIFEIA
ORI MR T el R S B AR R . AR ORI ST, At S R A oMb A 28 R e
ERENA TR .
EWE
[ Be DA 1 Wil RS2 B 52 e 40 JR 4R B O#IE IR

MO, AW, WtEesE -, ROAEE ! (2EEiRgS 7, Bhese s ey, LR
Ak, RS, RS, JRIRBE R LA B pe R B U+ AR B, 2B T 2020 4F 11 A
1 B, 270 AEBR RS R IGESD, BT, SRR, 3“2+ #rr &R, B E A E 4+
BAE, BATMIBES ST B B R RS S) CRAR RS IR EEL)

9A19H (AXN) WHLAREEHEZBILHFRABKES BRI AS

10 431 H (A7) “40 « FR” PLRAEEZRE ZRERRAFSE “HTESRLEE” BiZ

[BRTR] WL REEHLZBR R LR APP F 2 !
PRSI FHCIE R RIS ZIh?
PRAS IR R 1T, A7 AR Ak 5 ST A 9 2
PR 15 30 B A AR [RD A AR I AR R A ?

—REARBA, WA, JTRVEIEE, BREEShR A, IER LRI B, TR A BN,
RATFEIEE B PORTF RARE “HWERE B K TR APP ARIGIE | & B B H A AR it 1fd.
MBA. EMBA. EDP S¢AN[RZERLRIRSA LT 5 344, WAGETE A&, TR T M7k B 39 LK, =
PR RE AW . EERAATNSERGER, 2R iE. 24, O3 TRAKRKEEMN T E IR AR
WERS, FAERREER. (EHRNEEROTE ™ &RE, E0HES)

B B S A ROACB U E B T E AR, T

http://www.som.zju.edu.cn/2018/0712/c34158a1796749/page.htm

CHTRE B B8R JRisiE:

el

:;'v';



file:///D:/wzn/工作/wzn/4.日常期刊/紫金家书/紫金家书2020-05%20No.157/520告白母院%20|管院院庆四十年:一份邀请，请查收！
http://www.som.zju.edu.cn/xiaoyou/huodongyugao/2018-07-12/33551.html
http://www.som.zju.edu.cn/2018/0712/c34158a1796749/page.htm

(R4 ) B3 22 Be gl AR B P B R T

WL KGR 2011 FFFF AT PR 2% D LIk, ©F 300 RO A ZH, B PEIES A 5 % PElH
FARFFIRR, TERIMEB R BEGEE . A RORS ARG S TR 7 EEAER . 1 2011 4 ARG HEL RS
K DB D PEGIRES G1, 13 2B AR IR AR D T 8k e A 2B B g, X 2011 4ELART L (BT 2011 Ji
RTEENDD) BER T RE AT PR e 48 D1 S AR OC TAE, WOM A BRI 44 O BELBRES A — 137, [7 Bt v bowo 7
HEFRF K. BT B (AR SR I K IL B4 jirr@zju.edu.cn;

mEMTAEECAZNL, BHIE PR (WMA) HERKKEEMAH jirr@zjueducn ;
somaa@zju.edu.cn, FATKELEZREMIEEEE R EHENEE GEIIFNG BIRATE AR, EB0HES) .

|€235:4-109 BV IR RIWNE S50 PN E N ]t

EARK, hm KK, EEE . SR R R B AT R K ISR By, 5 B KO = 4R v 2)
©F 2015 4F 5 H 17 HIERXEZ), ATk KRKEAEI RS 528K @, it 7RAE. i
Fio dieg. B, 2=, FHe s RAES TG, Al by, SEE . ZARBA/NFEES 2 FUEIHE .
B8 Mt (WL R EHZH AR R EEM TR o ERASLETF, A RGO KRBRRE NI, STk
FRATH R 8 L 27 e ) s B 7 e B 10 R BERS B L el 4, 3 AR B T kAo 7z 8% 20 e 1) e A 22
ik !

KA R A2 & 5 R RIMAE RIS 5 22 B i K 3 ARGV 5, IRITR SRR, R 3RA1%% e 2H i
IR L AR O R, U BE I G R AT BE: 0571-88981597 FAL: 13588395307 [ M
13675846619 i

wne IS

WL R 228 22 B K AR IS
NINRR AR, A A B A R BRIE RS DA, RO N AMIE TS N AN 2B, 3 R A e 1 g 4
Jo WM. TSR A B A O H AR SS T

ORI, http://www.som.zju.edu.cn/34136/list.htm

B R 48EE. http://www.som.zju.edu.cn/34137/list.htm

T ———
MWK RS & B AL AW R EREGERE, XRERNRBNER. ZREATRER
WA BBROAN KRS, TREH.

AT (R J < 44 Pk B i A3 T AL«

https://webplus.zju.edu.cn/ s209/2020/0331/c39028a2019231/page.psp

CARS%/ B SCAE SR ] XOH AR



http://www.som.zju.edu.cn/xiaoyou/huodongyugao/2019-02-21/33958.html
http://www.som.zju.edu.cn/xiaoyou/huodongyugao/2019-02-21/33958.html
mailto:下载《附件
mailto:jirr@zju.edu.cn
mailto:下载《附件
mailto:jirr@zju.edu.cn
mailto:somaa@zju.edu.cn
http://www.som.zju.edu.cn/xiaoyou/huodongyugao/2015-06-30/31336.html
http://www.som.zju.edu.cn/2019/1114/c34158a1796760/page.htm
http://www.som.zju.edu.cn/34136/list.htm
http://www.som.zju.edu.cn/34137/list.htm
https://mp.weixin.qq.com/s?__biz=MjM5OTYzNTgyMw==&mid=2651498846&idx=1&sn=1b8ffedfdbf8663052942f246421106d&chksm=bcc6775e8bb1fe4876e0611fca7c0d9565771b40ced27360fe8de1132faa8ff93b67305bbd2a&token=151788368&lang=zh_CN#rd

SERWTREBEL 40 AE, YBEAREIE ERE, S TES M IEE. TUURH. B, X7%
AR . Bl 40 4, FOU BT KBS

RERBIKK. 2 TRXETFE, BROFE. R, WERRKT6. RIVERSERT KR AR
HREM, WCAGENAE, FHERF - BROBRRESHRE BN SERR RS CE, Kk T2
WL RE AT BTG 8L, REIFEV RS . Eg. LU RETEMR AT, T
PATERAE B, THEVENS -

WL RS H 22 o R 5B it HaiE: 0571-88206876 Y Email: wzn@zju.edu.cn; somaa@zju.edu.cn

CAER ] SRR R SR Ak 3 Bt

R i RS B AR, 58 & MR ARG B K TAEABOT RIHEAL . EH R G BFEC#
JRARNAEH, HAS RAEARWH A e B, AT 4 R B, REIERE THRAT R, BEE
MR TR KOG REFEL, EANEHMAGE, DMERER. SRR AMG RIS ™R, E e
HE)

WHL KB TR K S WUE RGTTIE T RAEMIhEE, SEEEMAM . EHADMAMER, Yl Bk
A, EHE BiE s hitp://www.som.zju.edu.cn/2016/0927/c34158a1796992/page.htm B I 1#(5 zjusomaa
(WK FBHEHERRER S <)

B & HIE: 0571-88981595 B Email & jirr@zju.edu.cn; somaa@zju.edu.cn

B4R 1 SRR FE I Be 50 5% 4

RSt TR, R EEE Ty, R R SR A T A
gr, WAKIEEATHER SR . NERE AR RIS, 5 BRIV E TR, Rra) R AR %
Be 5L BORF BRI T 55 . AEER A R RAEEE 7 2008 W k%«

http://www.som.zju.edu.cn/2014/1203/c34158a1796977/page.htm

BEERHETE: 0571-88981595, 88206876 BY Fmail & somaa@zju.edu.cn; wzn@zju.edu.cn
TRIEHEE
WL K F BB B

RIS . @TTL K245 H 22 5

BHWUE: zjusom—wechat (HITL K& SFE)

WL K& EMBA B B
FRTUTE: @i K EMBA ‘B J7 fald]
EHMIS: zjuemba—wechat (K EMBA)


https://mp.weixin.qq.com/s?__biz=MjM5OTYzNTgyMw==&mid=2651498846&idx=1&sn=1b8ffedfdbf8663052942f246421106d&chksm=bcc6775e8bb1fe4876e0611fca7c0d9565771b40ced27360fe8de1132faa8ff93b67305bbd2a&token=151788368&lang=zh_CN#rd
mailto:wzn@zju.edu.cn
mailto:somaa@zju.edu.cn
http://www.som.zju.edu.cn/2016/0927/c34158a1796992/page.htm
mailto:jirr@zju.edu.cn
mailto:somaa@zju.edu.cn
http://www.som.zju.edu.cn/2014/1203/c34158a1796977/page.htm
http://www.som.zju.edu.cn/2014/1203/c34158a1796977/page.htm
http://www.som.zju.edu.cn/2014/1203/c34158a1796977/page.htm
mailto:somaa@zju.edu.cn
mailto:wzn@zju.edu.cn

WL K2 EMBA s TAR AT, Mol BURF AL & A B0 B SRt 44, TRIB R
WL R4 ZEWE (DBA) , AT .

WL K% MBA T H
BRI @7k MBA
BTMAE: zju_mba (K MBA)
WRT K2 MBA T H , HEH s

WL KB 340t EDP i H
PRI @ik EDP
BOIMAE: ZJU-EDP A K EDP)
WL K25 B4t EDP 10 H 4R 4 TAE AT, HiE AT .

WL K %-F i T K %¥EB& .0 ZUPUC

BRI O KB IR 0

B iedcalumni (i KFEHH T RS A

WL K 5 LA ER 0 WM SORiiF & B 1 (D.HTWD 7 A BEWH, #EAdE.

WHT K 5 F B TR AR “ BB EI - (Qv) 7 A EHH, S AE.

WL K2 5 F B TR A ER T WS SOliplk & B A (HTMD 7 M ETH, 5 A,

WL K2 S5 T RS AR “EEREH~+E (RE) ” MU HEHH, HEAE.
BRRIRAT

LA FEROE DL, 4 B K% AR R AR PR AE B, 2448 I AE -4 B 0o AR ) 7]
M. REARSTUATEMIMKEE, GERBERFR L. SYRAHELR, YETFE A IR E SR, X4
R IRAT T T, M TR AR & - WODBE I 5RATHE R, TRA P8R RS !

S EE R RSB JRBERIM
Hidik: WK 25 S X AT UK 503A
ME4: 310058
il : 0571-88981597. 88981595, 88206876
fEH.: 0571-88206876

fE4h: somaa@zju.edu.cn



http://emba.zju.edu.cn/
https://mp.weixin.qq.com/s/MuJJKWE_1Mhd81ik2L5rbQ
http://mba.zju.edu.cn/page-zsxm.html
http://edp.zju.edu.cn/
http://www.zupuc.org/C_DHTM/
http://www.zupuc.org/C_QM/
http://www.zupuc.org/C_HTM/
http://www.zupuc.org/C_IRE/
mailto:somaa@zju.edu.cn

Mk http://www.som.zju.edu.cn (FA)

WiE: zjusomaa (WL KEZEEHZEHRRKITE)

& EH PR MG R
B OB BB &
Huhk: AT PR 8 )T KJE 507 = (310006)
K g2AEA
Hiif: 0571-87925797. 87061698
¥ 0571-87925797

ME4E: zjucds@163.com

B GRIMD BAES
A AT

ME4E: 377497392@qgg.com

WHLKRY: BB R AR E &

K B

MR%E: yihong1999@163.com

WiE: OWLKZ LERARSEE S5

B (ERD KK
AR Fl

BR4E: lixunlixun@sina.com

EEER GRYID RABRES
BRI KITH

fE4h: 39872731@qg.com



http://www.som.zju.edu.cn/

WL A BRI &
=K KH

fE46: yuzhang@vip.126.com

BHER (T RAKBHES
BB MEE
ME4E: 492438558@q0g.com

EEERE L) RIS
RIASAS K SRR

ME4E: yingxh.cn@gmail.com

O WL K2R K &M
Wfk: http://zuaa.zju.edu.cn/

Vike: WUUH EAEMS—— % ——

RICEBETH, PR S5EAGR |



http://zuaa.zju.edu.cn/

